TETRAHEDRON PILLOWS

GANNETT

$24 to $40 depending on size:www.supermarkethq.com

> Four-sided pillow is scented with lavender.

> Sizes range from 9 inches to 13 inches.

> Handmade; available in light gray, red, cobalt and yellow.
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COMING SATURDAY
IN LIVING

A new Weekend Californian debuts
Saturday with a bigger Living section
offering increased local coverage.

Mortgage modification makers get poor grades

BY BRODERICK PERKINS
For The Salinas Californian

If you thought it was tough
getting up to snuff on the mort-
gage application process, wait
until you try plodding through
the mortgage modification mine
field.

Mortgage servicers get slop-
pier during the loan modification
process than they do during the
loan origination process, accord-
ing to the recently released J.D.
Power and Associates™2010 U.S.
Primary Mortgage Servicer Satis-
faction Study.”

That means you’ll need to take

MARK YOUR
CALENDAR

Steinbeck House plans
‘Mad Hatter’s Tea Party’

The Steinbeck House is set to
host a Mad Hatter’s Tea Party
on Oct. 9. Those attending are
encouraged to wear their crazi-
est hat.
> What: Mad Hatter’s Tea Party
> When: 1 to 3 p.m. Oct. 9
> Where: Steinbeck House, 132
Central Ave., Salinas.
> Cost: $25, includes tax and
tip; $15 for children age 12 and
younger. Reservations required.
> Reservations/information: 831-
424-2735.

HOT
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Lauren Beale, Los Angeles Times
A twist in her reality

Reality TV star and singer
Heidi Montag has been hiding
out by the beach this summer
at a Malibu place she rented for
$25,000 a month, according to
the Multiple Listing Service. But
she moved on in late August, and
the gated contemporary is back
on the market at $5.5 million.

Yes, that’s Heidi of “The Hills,”
as in Heidi and Spencer, as in
soon-to-be divorced Heidi. Lost?
Let’s back up: Montag began
dating fellow cast member Spen-
cer Pratt while working on“The
Hills” (2006-10). The pair eloped
to Mexico in 2008 and, just for
good measure, got married again
stateside last year. In July, she
filed for divorce.

The acre-plus property where

See PROPERTY, 4B

the initiative and learn the ins
and outs of the mortgage modifi-
cation process before diving in.

“This will not come as a great
surprise to many homeown-
ers who have had to endure the
tribulations of loan modifica-
tion,”said Bruce Hahn, president
of the American Homeowners
Foundation.

A mortgage modification
occurs when the lender reworks
the terms of an existing home
loan, typically to lower payments
and make the home more afford-
able, according to a helpful and
inexpensive resource, Silver
Spring, Md. — based mortgage

expert Peter Miller’s“The Quick
& Dirty Guide To Successful
Mortgage Modifications” (Silver
Spring Press, $2.99).

To get the payment down,
mortgage modification lenders
lower the interest rate, extend the
loan term, reduce the principal
or use any combination of those
approaches. Modifications are
often used as an alternative to
foreclosure.

“With more than a million bor-
rowers signed up for mortgage
modification programs, the over-
all result is that most are wildly
unhappy with their loan ser-
vicers,”says Miller, whose pub-

lication uses an easy-to-under-
stand linear approach that takes
the mystery out of the mortgage
modification process, a process
which apparently stymies even
lenders.

According to J.D. Power, com-
pared with the loan origination
process, mortgage servicers do
worse in mortgage modifications
in a host of areas.
> In terms of providing and meet-
ing a time frame for approval.
> In terms of asking for informa-
tion more than once (in order to
be sure to obtain information cru-
cial to the modification).
>When explaining the entire

process during application.
> In terms of providing proactive
status updates during the process.

The study measured customer
satisfaction with five areas of the
mortgage servicing experience:
fees; the billing and payment pro-
cess; escrow account administra-
tion; website; and phone contact.
The study is based on responses
from 4,516 homeowners queried
May through June.

“While the loan origination
process is already a milestone
event for most homeowners, the
stakes are even higher for those

See PERKINS, 8B

THE ASSOCIATED PRESS

The remains of a swimming pool and pool house are seen Aug. 30, in Woodbridge Township, N.J. Having a backyard pool
is one of those luxuries a lot of people dream of. But a thriving business exists in removing them. Besides the cost of repairs
and maintenance, people sometimes remove a pool out of concern that it might be a turn-off to homebuyers.

Some choose to remove
pools rather than fix them

BY CAROLE FELDMAN
Associated Press Writer

Mike Eckman’s backyard swimming pool was
“a good friend” for years, but with his children
now grown it was hardly being used. And it

needed costly repairs.

So he and his family decided to have it
removed, instead.“The pool served its life,” said
Eckman, of Bridgewater, N.J. He hired All Pool

of pools.

same reasons as Eckman in choosing to get rid

“They have to fix them and they’re very expen-

sive,”he said.

Having a backyard pool is one of those luxuries
a lot of people dream of. But a growing busi-

ness exists in removing them. Besides the cost

Demolition in Midland Park, N.J., to do the job.
Owner John Panariello says people often cite the

of repairs and maintenance, people sometimes
remove a pool out of concern that it might be a
turn-off to homebuyers. Some parents with young

See POOLS, 2B

ALAN STYLES
Recycling

New program
offers chance
to recycle
shoes, clothing

uys everywhere in the
G Salinas Valley will be hid-

ing their favorite worn-
out shirts and holey sweatpants,
because the “but they can’t be
recycled”argument will soon be
moot.

As always, the best thing to do
with gently used clothing, shoes
and textiles is to donate them for
reuse, extending their life cycle
while keeping them out the land-
fill and helping others.

But what about those items
that are not suitable for dona-
tion, things that are torn, stained,
or worn beyond their useful
lives? While these items cannot
be recycled in your curbside
recycling bins, soon they can be
recycled elsewhere.

The Salinas Valley Solid
Waste Authority in cooperation
with Seventh Generation Recy-
cling and Shaw Development
will be offering clothing and
shoe recycling collection at the
following Shaw Development
shopping centers: Mountain
Valley Shopping Center on
Williams Road in Salinas,

See RECYCLE, 3B
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“u 35 Maple St. « Salinas
- 831-424-0001

*  www.tncrealestate.com

SALINAS

Fantastic home in a great neighborhood. Huge park-like backyard
with new landscape, totally remodeled includes new floors, paint, new
kitchen and appliances. 3 bedrooms, 2 baths, approximately 1735
sq. ft. Great school district and close to shopping. .......... $410,000

SAMANTHA LIPTAK 214-2359

LISTINGS

12 Del Rey Circle, South Salinas $335,000
22 Santa Ana Drive, South Salinas $649,000

18780
RANCHITO
DEL RIO
DRIVE,
LAS
PALMAS

Beautiful dream home on 1-acre lot. Updated ranch home
with granite kitchen and travertine tile, wonderful wood
flooring and cozy family room with fireplace. 4 bedrooms,
2 baths, approximately 2000 sq ft. .......c.cceveneneee $671,000

SCOTT CRAIG 214-2651

632 San Felipe Street, South Salinas $415,000
19615 Longview Terrace, Las Palmas $819,000
19425 Prestancia Ct., Las Palmas $844,900

[ZELIEY... Dale Handley 595-0237

Dale Handley 595-0237
Mike Handley 262-2400

Scott Craig 214-2651
Dale Handley 595-0237
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DALE HANDLEY 595-0237

232 E. ROMIE LANE
SOUTH SALINAS
$275,000

SELLING MONTEREY COUNTY FOR OVER 30 YEARS.







